
 
 

Brits waiting 6 months to patch-up plumbing problems 
1.6 billion litres of water wasted by leaky taps every year 

 

LONDON, JUNE 2013 - Homeowners are waiting an average of six months to fix a leak in their homes with many 

waiting over a year, research by RatedPeople.com has found, with  40% of homeowners claiming that their property 

suffered extensive damage before they realised the severity of problems caused by a seemingly minor leak. 

 

However, it doesn’t end there. The research from the online tradesmen recommendation service found that Brits 

are burying their heads in the sand as our leaky taps are wasting 1,669,800,000 litres of water every year1.  Some 

15% of homeowners admitted to ignoring a leak in the hope that it would resolve itself. 1 in 10 said that they knew 

they had a problem with their pipes, which could have been fixed earlier, but they waited until the damage was 

done before taking action to fix it. 

 

The most common types of damage to property that homeowners have experienced as a result of leaks are: 

1. Ceiling damage – 33% 

2. Damp smells and marks – 18% 

3. Damage to walls – 17%  

4. Damage to flooring – 16% 

5. Rotten plasterwork – 10% 

 

The research also found that 7 in every 100 properties will end up suffering from flooding as a result of an untreated 

leak. 

 

A bathroom leak is most likely to get fixed “quickly” but it still takes homeowners, on average, 3 months to resolve 

the problem. Leaks in the garage are the most likely to go untreated with homeowners admitting that they’ve had a 

leak for over a year and they still have not treated the issue. 

 

RatedPeople.com also asked its tradesmen about Britain’s drainage dilemmas, with plumbers claiming that in a third 

of cases homeowners who try to resolve the problem themselves actually make the situation worse. They 

commented that 31% of the plumbing callouts they attend can be traced back to an unfixed leak, and in 19% of 

cases to a leaky tap. 

 

Furthermore, it seems that homeowners are ignoring the early warning signs. A sixth of homeowners commented 

that they’ve noticed odd stains, 1 in 10 said some taps in their home have limescale build-up, 9% have problems 

with drainage and 6% of homeowners said they’ve seen “bubbling” on their walls. All of which were cited by 

plumbers as key signs of serious damage being done to homes by untreated leaks. 

 

RatedPeople.com member, Lee Pickup, from LBP Plumbing & Heating Services, commented:  

“Aside from wasting water, leaks can turn from a minor irritation to a serious problem very quickly. Some of the 

signs that homeowners should be keeping an eye out for include white powdery staining around connections on 

                                                           
1
 Based on ONS figures of 9.3 million UK homeowners and information from WaterWise on the amount of water wasted by a 

single leaking tap every year: http://www.waterwise.org.uk/pages/faqs.html#faq1 

http://www.ratedpeople.com/
http://www.waterwise.org.uk/pages/faqs.html#faq1


 
 
cylinders and around radiator valves as well as any discolouring on ceilings and walls. Spotting the signs, and calling 

in help early can ensure that your home avoids more serious damage that could be expensive to fix. 

 

“If you do have a leak, wrapping a towel around it can reduce the extent of the problem while you wait for help. You 

could also see if you can isolate the tap itself (rather than turning off the full water supply).  Don’t put off repairs as 

they only get worse and can mean wasting a lot of water and money.” 

 

XX, XX from RatedPeople.com added: “We tend to view leaky taps and pipes as an irritation; however, something 

that starts small can quickly escalate to a very serious and damaging problem for your property. The amount of 

water damage affecting British homes is staggering, and represents a serious financial and environmental problem, 

but it seems that Brits are overlooking the importance of getting professional help to fix these issues. 

 

“It might seem an over-reaction to call out a plumber to look at something seemingly minor, such as a weird stain 

that has appeared on the wall, but calling out the experts early could save you a great deal of time and money in the 

long term.” 

 

- ENDS - 

 

NOTES TO EDITORS 

About RatedPeople.com 
RatedPeople.com is the UK’s largest trade recommendation service that connects homeowners with over 30,000 
quality, local tradesmen nationwide.  
 
Homeowners who are in need of a tradesman can post jobs for free on RatedPeople.com and receive quotes from 
up to three interested tradesmen.  
 
Only homeowners who have found their tradesman through RatedPeople.com can leave ratings, so they are always 
based on genuine experiences from previous customers. These ratings, based on quality, value and reliability, allow 
other homeowners to confidently hire a tradesman they can trust. 
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